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Number: 073-10-1874/2026-08                                                              Date: 31st May 2026 
O V E R V I E W

of Activities of the Commissioner for Information of Public Importance
and Personal Data Protection in May 2026 

I.  Case Statistics    

In May 2026, the Commissioner’s Office received a total of 1708 cases, including:     

1. 1154 cases in connection with access to information,
1. 343 cases in connection with personal data protection, 
1. 46 cases relating to misdemeanor proceedings,
1. 165 cases relating to both areas of work and actions of the Commissioner’s Office.
	
A total of 1887 cases were resolved during this month (1233 - access to information, 377 – data protection, 78 - misdemeanor proceedings, 199 – harmonisation and cooperation in both areas of Commissioner's actions). 
According to the available call records, a total of 1324 contacts with citizens and public authorities were made to provide advice on the exercise of the right to free access to information and with citizens and personal data controllers for consultations in connection with implementation of the Law on Personal Data Protection and cases handled.  

Resolved cases:

А. Field of access to information of public importance

· 543 complaints, of which 7 were lodged against decisions rejecting the information seeker’s request, while the remaining complaints were lodged against authorities’ failure to comply with requests for accessing the information of public importance or because requests were rejected without reaching a decision,
· 28 replies to requests for opinions on implementation of the Law on Free Access to Information of Public Importance,
· 266 requests for information forwarded to other public authorities upon consulting and notifying information seekers, which the Commissioner’s Office received from other authorities who do not possess the requested information, or from information seekers, for information related to operations of other authorities 
· 96 cases were processed that related to the implementation of measures to improve the transparency of the work of authorities in connection with determining the status of public authorities, comments and suggestions related to registration in the Unified Information System of Information Booklets, as well as the preparation of Information Booklets and registration on the Portal for submitting annual reports to the Commissioner and assistance in submitting them, as well as the implementation of other measures to improve the transparency of work. Within these cases, the Commissioner issued 59 decisions - administrative measures, regarding the obligation to prepare Information Booklets,
· 298 responses to Administrative Court, 
· 2 petitions,
· Within the case - proposal for administrative enforcement - 2 decisions on enforcement and in 1 case a fine was inposed.

	Out of the total of 543 complaints, 494 complaints were ill-founded or had formal deficiencies; hence, the following decisions were passed in regards to them:

· 22 decisions rejecting the complaints as ill-founded, 
· 459 were refused to protect the public interest and protect the rights of others, 
· 13 complaints were dismissed due to formal reasons,

The Commissioner resolved the remaining 49 well-founded complaints as follows:
 
· in 5 cases, he ordered the public authorities to comply with the requests and provide access to the requested information, 
· in 5 cases, he overturned the decisions of public authorities and ordered the public authorities concerned to comply with the requests by information seekers, 
· in 8 cases, the acting upon the request were ordered, 
· in 2 cases, the decision of the public authorities was annulled and returned the case for retrial, 
· in 27 cases, further proceedings were suspended because, in the meantime and following the intervention of the Commissioner, the public authority had acted upon the request for access to information,
· in 2 cases further proceedings were suspended because the appellant abandoned the appeal, 


B. Field of personal data protection

· 18 opinions were issued regarding the protection of personal data;
· 28 complaints regarding the violation of rights were resolved, as follows: in 1 case further proceedings were suspended, 13 decisions ordering data controllers to act upon the request, 8 decisions rejecting the complaint as unfounded and 6 decisions rejecting the complaint;
· 119 inspections of the implementation and enforcement of the Personal Data Protection Act were completed. As part of the inspections, the Commissioner issued 3 corrective measures imposing 3 warning measures on data controllers, 197 notifications of upcoming inspections and 7 responses to the complainants for whom inspections were initiated;
· 86 petitions regarding the protection of personal data were responded to;
· 5 responses was issued to a complaint filed with the Administrative Court;
· 1 request for review of the Administrative Court's decision was submitted to the Supreme Court of Serbia;
· 97 records on individuals for the protection of personal data were processed;
· 1 foreign company notified the Commissioner of the appointment of representatives in accordance with the Personal Data Protection Act;
· 10 checklists were processed;
· 12 notifications of personal data breaches were processed;


C. Cases related to Misdemeanor proceedings: 

· 17 misdemeanor orders were issued for violating the provisions of the Law on Free Access to Information of Public Importance, and in one instance, the statute of limitations has expired.
· 5 requests were submitted for initiating misdemeanor proceedings for violating the provisions of the Law on Free Access to Information of Public Importance, in 49 cases it were determined that there was no misdemeanor, 
· 6 notifications were issued.

D. Cases related to both areas of work and actions of the Commissioner’s Office:

· 29 petitions related to issues which are not within the competence of the Commissioner, on which a response was submitted to the applicant and/or were forwarded to the competent authorities for jurisdiction, with notification to the applicant, 
· 20 requests for information provided by the Commissioner, 
· 43 requests related to information on the case,
· 12 in the field of domestic and international cooperation, 
· 11 public statements,
· 10 reports,
· 34 other communications,
1. 5 opinions were issued on draft laws and other general acts,
1. 3 trainings,
1. 18 objections was rejected,
1. 1 request for reimbursement of costs was rejected,
1. 1 initiative.


II. Other activities and events 
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· Commissioner Milan Marinović and Deputy Commissioner Sanja Unković participated in the traditional international "Spring Conference," which brings together data protection authorities from across Europe. Hosted this year by the Personal Data Protection Authority of the Republic of Türkiye, the conference took place in Antalya from May 4 to 8, 2026.
The primary focus areas of this year’s conference included: "Privacy in the Age of Artificial Intelligence: Challenges and Opportunities," "Protection of Children's Personal Data," "The Police Directive in Practice," "Cross-Border Transfer of Personal Data," and "The Future of Data Protection Authorities."
· Commissioner Milan Marinović and Commissioner's Advisor Ana Petrović Vukićević attended the International Day Against Homophobia, Biphobia, Interphobia, and Transphobia on May 14, 2026. The event was held at the "Svetozar Marković" University Library, organized jointly by the Commissioner for the Protection of Equality and the Council of Europe Office in Belgrade.
· Commissioner Milan Marinović and Deputy Commissioner Sanja Unković took part in the regular annual meeting of the "Initiative 20i7," an organization uniting data protection supervisory authorities from the former Yugoslav states. This year's meeting was held on May 18 and 19, 2026, in Bitola, North Macedonia.
The discussions centered on how member authorities navigate the contemporary environment, which is heavily challenged by numerous data protection risks. The Commissioner and Deputy Commissioner delivered a presentation on the legislative process of drafting the new Law on Personal Data Protection in the Republic of Serbia, highlighting its most significant amendments. In addition to the plenary session, a series of bilateral meetings were conducted between the Initiative's members.
· Commissioner Milan Marinović and Deputy Commissioner Sanja Unković met with the President of the Constitutional Court, Prof. Dr. Vladan Petrov, and Constitutional Court Judge, Prof. Dr. Dobrosav Milovanović, on May 26, 2026, at the Constitutional Court. Given that both institutions share the same office building, the meeting focused on optimizing the operational efficiency between these two vital state bodies.
During the meeting, the Commissioner and Deputy Commissioner briefed the President and the Judge on the current status of the amendments to the Law on Free Access to Information of Public Importance and the drafting of the new Law on Personal Data Protection. The officials mutually agreed that both pieces of legislation, due to their critical impact on human rights, should be enacted by the National Assembly as expeditiously as possible.
· The Faculty of Law, University of Belgrade, hosted a graduation ceremony on May 28, 2026, to award certificates to the second generation of students completing the Advanced Professional Development Program in Personal Data Protection Law.
The graduates were addressed by Prof. Dr. Dušan Popović, Head of the Program, alongside Milan Marinović, Commissioner for Information of Public Importance and Personal Data Protection, and Deputy Commissioner Sanja Unković. This multidisciplinary curriculum directly addresses the practical requirements of citizens, the public sector, and the business community. Lectures were delivered by professors from the Belgrade Faculty of Law, Commissioner Milan Marinović, Deputy Commissioner Sanja Unković, and prominent industry experts.
· Throughout April 2026, the Commissioner and his associates issued a series of statements and responded to inquiries from both print and electronic media regarding pressing matters related to the right of access to information of public importance and personal data protection.

Conferences/Events

· On May 11, 2026, a conference titled "Access to Environmental Information: Enhancing the Implementation of the Legal Framework in the Republic of Serbia" was held in Belgrade. The event was jointly organized by the Commissioner and the OSCE Mission to Serbia.
· On May 15, 2026, a representative of the Commissioner attended the commemoration of the International Day Against Homophobia, Biphobia, Interphobia, and Transphobia (IDAHOT+) 2026. The commemorative panel discussions were hosted at the "Svetozar Marković" University Library.
· On May 18, 2026, a representative of the Commissioner attended the celebration of the Civil Registrars' Day of Serbia and the 80th anniversary of the civil registration service, organized by the Ministry of Public Administration and Local Self-Government.
· On May 19, 2026, a representative of the Commissioner attended the ceremony marking the 20th anniversary of the National Alliance for Local Economic Development (NALED).
· On May 26, 2026, a representative of the Commissioner attended the event "Security in the Age of Artificial Intelligence: Advanced Protection and Updates on the ESET Platform," which was organized by the company Extreme d.o.o.


International Cooperation

· On May 14, 2026, the Commissioner participated in a research study on public-private dialogue and the legislative process conducted by the National Alliance for Local Economic Development (NALED). The objective of the study is to map public sector perspectives regarding the quality of public-private dialogue during the consultative processes for enacting laws and other regulations.
· On May 19, 2026, a representative of the Commissioner participated in the annual meeting of the OSCE Mission to Serbia concerning the implementation of the project "Consolidating the Democratization Process in the Security Sector in the Republic of Serbia" – Phase VI.
· From May 22 to 25, 2026, a representative of the Commissioner participated in the seminar "Compliance Function in Banks 2026," organized by the Association of Serbian Banks.
· On May 29, 2026, representatives of the Commissioner participated in the children's information technology festival, Tech FEST Kruševac. The event was held with the support of the City of Kruševac, the National Contact Center for Child Online Safety within the Ministry of Information and Telecommunications, and numerous educational and partner institutions.

European Integration

· On May 21, 2026, at the invitation of the prEUgovor Coalition, a representative of the Commissioner participated in the presentation of the Alarm Report on Serbia's progress in Cluster 1, covering the period from November 2025 to April 2026.

Legislative Activities

· An opinion was issued to the Ministry of Public Administration and Local Self-Government on the Proposal for the Electronic Government Development Program in the Republic of Serbia for the period 2026–2030, along with the accompanying Action Plan for its implementation.
· An opinion was issued to the Ministry of Labour, Employment, Veteran and Social Affairs on the Draft Law on Parent-Caregivers.
· An opinion was issued to the Ministry of Internal Affairs on the Proposal for the Framework to Conclude a Partnership Agreement – Associate Membership between the Ministry of Internal Affairs and the European Union Agency for the Border and Coast Guard (Frontex).
· An opinion was issued to the Ministry of Finance on the Draft Memorandum of Understanding on Electronic Data Exchange between the Customs Administration of the Ministry of Finance of the Republic of Serbia and the Romanian Customs Authority.
· An opinion was issued to the Ministry of Finance on the Draft Protocol between the Customs Administration of the Ministry of Finance of the Republic of Serbia and the Romanian Customs Authority on Strengthening Cooperation in Preventing and Combating Customs Fraud and Facilitating Trade.

Training

· On May 5, 2026, an LPDP Webinar was held in Belgrade, co-organized with the Serbian Association of Employers (50 participants).
· On May 8, 2026, an LPDP Webinar was organized for primary schools in the West Bačka District (15 participants).
· From May 11 to 15, 2026, a student internship program was conducted for students from the Environmental Law Clinic of the Faculty of Law, University of Belgrade (2 students).
· On May 13 and 14, 2026, an LPDP training session was held for local self-government authorities in Kragujevac (23 participants).
· On May 14, 2026, an LPDP training session for legal entities, the private sector, and public authorities was held, co-organized with Laura Consulting (10 participants).
· On May 15, 2026, an LPDP Webinar was organized for primary schools in the North Banat District (11 participants).
· On May 20 and 21, 2026, an LPDP training session was conducted for local self-government authorities in Niš (15 participants).
· On May 21, 2026, an LPDP training session was held for the authorities of the Autonomous Province of Vojvodina in Novi Sad (12 participants).
· On May 22, 2026, an LPDP Webinar was organized for primary schools in the South Banat District (25 participants).
· On May 29, 2026, an LPDP Webinar was organized for primary schools in the Srem District (24 participants).
· On May 28 and 29, 2026, a joint LPDP and FOIA training session for the healthcare sector was conducted in cooperation with the Chamber of Healthcare Institutions (50 participants).
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