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Number: 073-10-2268/2026-08                                                              Date: 31st July 2026 
O V E R V I E W
of Activities of the Commissioner for Information of Public Importance
and Personal Data Protection in July 2026 

I.  Case Statistics    

In July 2026, the Commissioner’s Office received a total of 1354 cases, including:     

1. 987 cases in connection with access to information,
1. 219 cases in connection with personal data protection, 
1. 31 cases relating to misdemeanor proceedings,
1. 117 cases relating to both areas of work and actions of the Commissioner’s Office.
	
A total of 1221 cases were resolved during this month (807 - access to information, 293 – data protection, 31 - misdemeanor proceedings, 90 – harmonisation and cooperation in both areas of Commissioner's actions). 
According to the available call records, a total of 1425 contacts with citizens and public authorities were made to provide advice on the exercise of the right to free access to information and with citizens and personal data controllers for consultations in connection with implementation of the Law on Personal Data Protection and cases handled.  

Resolved cases:

А. Field of access to information of public importance

· 360 complaints, of which 18 were lodged against decisions rejecting the information seeker’s request, while the remaining complaints were lodged against authorities’ failure to comply with requests for accessing the information of public importance or because requests were rejected without reaching a decision,
· 11 replies to requests for opinions on implementation of the Law on Free Access to Information of Public Importance,
· 192 requests for information forwarded to other public authorities upon consulting and notifying information seekers, which the Commissioner’s Office received from other authorities who do not possess the requested information, or from information seekers, for information related to operations of other authorities 
· 16 cases were processed that related to the implementation of measures to improve the transparency of the work of authorities in connection with determining the status of public authorities, comments and suggestions related to registration in the Unified Information System of Information Booklets, as well as the preparation of Information Booklets and registration on the Portal for submitting annual reports to the Commissioner and assistance in submitting them, as well as the implementation of other measures to improve the transparency of work. Within these cases, the Commissioner issued 2 decisions - administrative measures, regarding the obligation to prepare Information Booklets,
· 220 responses to Administrative Court, 
· 5 petitions,
· 3 proposals for administrative enforcement were suspended. 

Out of the total of 360 complaints, 202 complaints were ill-founded or had formal deficiencies; hence, the following decisions were passed in regards to them: 

· 34 decisions rejecting the complaints as ill-founded, 
· 92 were refused to protect the public interest and protect the rights of others, 
· 76 complaints were dismissed due to formal reasons,

The Commissioner resolved the remaining 158 well-founded complaints as follows:
 
· in 6 cases, he ordered the public authorities to comply with the requests and provide access to the requested information, 
· in 6 cases, he overturned the decisions of public authorities and ordered the public authorities concerned to comply with the requests by information seekers, 
· in 40 cases, the acting upon the request were ordered, 
· in 6 cases, the decision of the public authorities was annulled and returned the case for retrial, 
· in 45 cases, further proceedings were suspended because, in the meantime and following the intervention of the Commissioner, the public authority had acted upon the request for access to information,
· in 54 cases further proceedings were suspended because the appellant abandoned the appeal, 
· In 1 case, the costs of the procedure were adopted.

B. Field of personal data protection

· 38 opinions were issued regarding the protection of personal data;
· 21 complaints regarding the violation of rights were resolved, as follows: 10 decisions ordering data controllers to act upon the request, 9 decisions rejecting the complaint as unfounded, 1 decision suspending the procedure due to subsequent action by the data controller and 1 decision rejecting the complaint;
· 101 inspections of the implementation and enforcement of the Personal Data Protection Act were completed. As part of the inspections, the Commissioner adopted 7 corrective measures, imposing 6 warning measures and 1 measure to harmonise processing activities on data controllers, 67 notifications of upcoming inspections and 23 responses to the complainants for whom inspections were initiated;
· 90 complaints regarding the protection of personal data were responded to;
· 6 responses were given to lawsuits filed with the Administrative Court;
· 29 records on persons for the protection of personal data were processed;
· 1 foreign company notified the Commissioner of the appointment of a representative in accordance with the Personal Data Protection Act;
· 7 notifications to the Commissioner of personal data breaches.

C. Cases related to Misdemeanor proceedings: 

· 7 requests were submitted to initiate misdemeanor proceedings, 6 for violation of the provisions of the Law on Free Access to Information of Public Importance, 1 for violation of the provisions of the Law on Personal Data Protection, in 3 there was no misdemeanor;
· 12 misdemeanor orders were issued for violation of the provisions of the Law on Free Access to Information of Public Importance, in 4 cases the statute of limitations had expired;
· 5 notifications were issued.

D. Cases related to both areas of work and actions of the Commissioner’s Office:

· 9 petitions related to issues which are not within the competence of the Commissioner, on which a response was submitted to the applicant and/or were forwarded to the competent authorities for jurisdiction, with notification to the applicant, 
· 15 requests for information provided by the Commissioner, 
· 23 requests related to information on the case,
· 11 in the field of domestic and international cooperation, 
· 1 public statement,
· 14 reports,
· 10 other communications,
1. 4 opinions were issued on draft laws and other general acts,
1. 1 training,
1. 2 cases in the field of EU.


II. Other activities and events 

[bookmark: _Hlk173402176]Commissioner

• On 2 July 2026, Commissioner Milan Marinović attended a reception to mark the Independence Day of the United States of America and the 250th anniversary of the signing of the Declaration of Independence, at the creative hub “Ložionica”. The event was attended by several thousand guests, including state officials, Patriarch Porfirio, the diplomatic corps and figures from cultural and public life;
• On 8 July 2026, Commissioner Milan Marinović and Deputy Commissioner Sanja Unković hosted a meeting of the Privacy4Balkans initiative, which brings together the authorities responsible for the protection of personal data of Bosnia and Herzegovina, Montenegro, Serbia and North Macedonia. The meeting discussed further joint efforts to improve the right to the protection of personal data in the region, especially in the context of the widespread processing of data by artificial intelligence;
• On 14 July 2026, Commissioner Milan Marinović attended a ceremonial reception in the gardens of the French Embassy in Belgrade, on the occasion of the national holiday of the Republic of France (Bastille Day). The event was hosted by Ambassador Pierre Kochar and his wife, and the event was graced by the presence of Prime Minister Ana Brnabić, representatives of religious communities, cultural and public life, as well as members of the French community;
• On 16 July 2026, Commissioner Milan Marinović attended a traditional ceremonial reception on the occasion of the National Day of the Kingdom of Belgium, hosted by Ambassador Frederic Develter. The event was attended by high-ranking officials of the Government of Serbia, representatives of the diplomatic corps and the business community.

Conferences/Events

• On July 24, 2026, a conference was held at the Serbian Chamber of Commerce entitled "Report on the Work of the Commissioner for Information of Public Importance and Personal Data Protection during the mandate of Milan Marinović (July 26, 2019-July 26, 2026)".

International Cooperation

• On 2.7.2026. the representative of the Commissioner accompanied the webinar of the UN Office on Drugs and Crime (UNODC) on the topic of considering the implementation of the UNODC Statistical Framework for Measuring Corruption, which is intended to support States Parties to the UN Convention against Corruption (UNCAC) in their efforts to combat and prevent corruption;
• On 7.7.2026. the representative of the Commissioner accompanied the 122nd plenary session of the European Data Protection Board (EDPB);
• On 7.7.2026. the representative of the Commissioner participated in the meeting via video conference of the Global Privacy Assembly (GPA) Working Group on Global Frameworks and Standards (GFSWG) via video conference. The meeting presented the Global Forum for Cross-Border Personal Data Protection Rules (Global CBPR Forum) and the results of the GPA and OECD research conducted in 2026 with the aim of strengthening the joint influence of data protection and privacy authorities (DPAs) in global public policy debates;
• On 15.7.2026. at the invitation of the Ministry of Human and Minority Rights and Social Dialogue, representatives of the Commissioner were appointed as members of the Working Group for the Draft of the Action Plan for the period 2027-2030 for the implementation of the Strategy for Creating an Enabling Environment for the Development of Civil Society for the period 2022-2030;
• On 21.7.2026. The Ministry of Agriculture, Forestry and Water Management was submitted an opinion on the Draft Strategy for Agriculture and Rural Development of Serbia for the period 2026-2034.


European Integration

• On 1.7.2026. the Ministry of Justice was submitted an annex to the report on the implementation of the National Programme for the Adoption of the Acquis of the European Union (NPAA) in the second quarter of 2026;
• On 15.7.2026. the Ministry of Justice was submitted a six-monthly report on the fulfillment of transitional measures for Chapter 23 relating to the implementation of the Law on Free Access to Information of Public Importance for the period 1.1-30.6.2026.


Legislative Activities

• The Ministry of Health was given an opinion on the Draft Law on Health Documentation and Records;
• The Republic Statistical Office was given an opinion on the draft Regulation on the Classification of Activities;
• The Ministry of Education was given an opinion on the draft Conclusion on the implementation of a public debate on the Draft Law on Amendments and Supplements to the Law on the Foundations of the Education System;
• The Ministry of Justice was given an opinion on the Working Version of the Draft Law on the Protection of Personal Data.

Training

• 2-3.7.2026. ZZPL training for local Ombudsmen organized by the "Standing Conference of Cities and Municipalities" (20 people);
• 8.7.2026. ZZPL training at the Employers' Union of Serbia.
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