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Number: 073-10-2483/2026-08                                                              Date: 31st August 2026 
O V E R V I E W
of Activities of the Commissioner for Information of Public Importance
and Personal Data Protection in August 2026 

I.  Case Statistics    

In August 2026, the Commissioner’s Office received a total of 1349 cases, including:     

1. 987 cases in connection with access to information,
1. 222 cases in connection with personal data protection, 
1. 11 cases relating to misdemeanor proceedings,
1. 129 cases relating to both areas of work and actions of the Commissioner’s Office.
	
A total of 1318 cases were resolved during this month (931 - access to information, 276 – data protection, 19 - misdemeanor proceedings, 92 – harmonisation and cooperation in both areas of Commissioner's actions). 
According to the available call records, a total of 1461 contacts with citizens and public authorities were made to provide advice on the exercise of the right to free access to information and with citizens and personal data controllers for consultations in connection with implementation of the Law on Personal Data Protection and cases handled.  

Resolved cases:

А. Field of access to information of public importance

· 445 complaints, of which 88 were lodged against decisions rejecting the information seeker’s request, while the remaining complaints were lodged against authorities’ failure to comply with requests for accessing the information of public importance or because requests were rejected without reaching a decision,
· 15 opinions on implementation of the Law on Free Access to Information of Public Importance,
· 371 requests for information forwarded to other public authorities upon consulting and notifying information seekers, which the Commissioner’s Office received from other authorities who do not possess the requested information, or from information seekers, for information related to operations of other authorities 
· 17 cases were processed that related to the implementation of measures to improve the transparency of the work of authorities in connection with determining the status of public authorities, comments and suggestions related to registration in the Unified Information System of Information Booklets, as well as the preparation of Information Booklets and registration on the Portal for submitting annual reports to the Commissioner and assistance in submitting them, as well as the implementation of other measures to improve the transparency of work. Within these cases, the Commissioner issued 2 decisions - administrative measures, regarding the obligation to prepare Information Booklets,
· 71 responses to Administrative Court regarding administrative disputes,
· 12 petitions were resolved

Out of the total of 445 complaints, 344 complaints were ill-founded or had formal deficiencies, hence, the following decisions were passed in regards to them: 

· 10 decisions rejecting the complaints as ill-founded, 
· 304 were refused to protect the public interest and protect the rights of others, 
· 30 complaints were dismissed due to formal reasons,

The Commissioner resolved the remaining 101 well-founded complaints as follows:
 
· in 5 cases, he ordered the public authorities to comply with the requests and provide access to the requested information, 
· in 27 cases, the decisions of the public authorities were annulled, and the authorities were ordered to grant access to the requested information.in 40 cases, the acting upon the request were ordered, 
· in 22 cases, the authorities were ordered to act upon the request,
· in 7 cases, the decision of the public authorities was annulled and returned the case for retrial, 
· in 28 cases, further proceedings were suspended because, in the meantime and following the intervention of the Commissioner, the public authority had acted upon the request for access to information,
· in 12 cases further proceedings were suspended because the appellant abandoned the appeal. 

B. Field of personal data protection

· 23 opinions were issued regarding the protection of personal data,
· 29 complaints regarding the violation of rights were resolved, as follows: 10 decisions ordering data controllers to act upon the request, 8 decisions rejecting the complaint as unfounded, 3 decisions suspending the procedure due to subsequent action by the data controller and 7 decisions rejecting the complaint,
· 83 inspections of the implementation and enforcement of the Personal Data Protection Act were completed. As part of the inspections, the Commissioner adopted 11 corrective measures imposing 7 warning measures, 61 notifications of upcoming inspections and 18 responses to the complainants for whom inspections were initiated,
· 97 petitions regarding the protection of personal data were responded to,
· 3 responses to Administrative Court regarding administrative disputes,
· 27 records on persons for the protection of personal data were processed,
· 3 foreign companies notified the Commissioner of the appointment of a representative in accordance with the Personal Data Protection Act,
· 5 notifications to the Commissioner of personal data breaches,
· 1 checklist was processed,
· 5 approvals were granted to the Commission for Missing Babies.


C. Cases related to Misdemeanor proceedings: 

· 3 requests were submitted to initiate misdemeanor proceedings for violation of the provisions of the Law on Free Access to Information of Public Importance,
· 7 misdemeanor orders were issued for violation of the provisions of the Law on Free Access to Information of Public Importance, while in 4 cases the statute of limitations had expired,
· 5 notifications were issued.


D. Cases related to both areas of work and actions of the Commissioner’s Office:

· 20 petitions related to issues which are not within the competence of the Commissioner, on which a response was submitted to the applicant and/or were forwarded to the competent authorities for jurisdiction, with notification to the applicant, 
· 10 requests for information provided by the Commissioner, 
· 28 requests related to information on the case,
· 5 in the field of domestic and international cooperation, 
· 1 public statement,
· 9 reports,
· 12 other communications,
1. 3 opinions were issued on draft laws and other general acts,
1. 3 trainings,
1. 1 request for reimbursement of procedural costs was rejected.


II. Other activities and events 


International Cooperation

· The Commissioner participated in the UNESCO survey on public access to information (Sustainable Development Goal Indicator 16.10.2) and submitted the completed questionnaire to UNESCO on August 14, 2026.


European Integration

· On August 5, 2026, the Commissioner's contribution to the European Commission's 2026 Annual Report was submitted to the Ministry of Justice.
· On August 26, 2026, the Commissioner's contribution to the European Commission's 2026 Annual Report was submitted to the Ministry of Public Administration and Local Self-Government.

Legislative Activities

· An official opinion on the Draft Law on Amendments to the Law on Prohibition of Discrimination was provided to the Ministry of Human and Minority Rights and Social Dialogue.
· An official opinion on the Draft Law on Wine and Other Grape and Wine Products was provided to the Ministry of Agriculture, Forestry and Water Management.
· An official opinion on the Draft Law on Amendments to the Budget Law of the Republic of Serbia for 2026 was provided to the Ministry of Finance.

Training

· August 20, 2026 - A training session/webinar on free access to information of public importance was held for the Medicines and Medical Devices Agency and other state authorities (25 participants).
· August 25, 2026 - A webinar on personal data protection was conducted for the subsidiaries of the PWW company (20 participants).
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