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Number: 073-10-2771/2026-08                                                              Date: 30th September 2026 
O V E R V I E W
of Activities of the Commissioner for Information of Public Importance
and Personal Data Protection in September 2026 


I. Case statistics

In September 2026, the Office of the Commissioner received a total of 2.035 cases, as follows:

• 1.158 cases related to access to information,
• 514 cases related to personal data protection,
• 20 cases related to the processing of offenses in both areas of the Commissioner's activities,
• 343 cases related to both areas of activity and the work of the Office of the Commissioner.

The number of cases resolved during this month is a total of 1.442 (913 - access to information, 289 - data protection, 32 - processing of offenses, 208 - harmonization, cooperation, education and certification and reporting in both areas of the Commissioner's activities).

According to the available records of the number of calls, 1.643 contacts were made to provide assistance to authorities in submitting annual reports to the Commissioner and registering on the Portal for submitting annual reports, as well as when registering in the Unified Information System of Labor Informants and when creating labor informants. The calls also related to providing assistance to citizens and personal data controllers in connection with the implementation of the Law on the Protection of Personal Data and Work-related Matters and assistance to authorities and citizens in connection with the exercise of the right to free access to information.

Solved cases:

A. Area of ​​Free Access to Information of Public Importance

• 422 complaints were resolved, of which 69 complaints were filed against decisions made to refuse/reject requests from information seekers, and the remaining complaints were due to the failure of authorities to act on requests for access to information of public importance or to refuse requests without issuing a decision,
• 17 opinions were issued on the implementation of the Law on Free Access to Information of Public Importance,
• 345 requests for information were redirected to other authorities with consultation and notification of information seekers, which the Service received from other authorities that do not have the requested information or from information seekers, and the information relates to the work of other authorities,
• 26 cases were processed that related to the implementation of measures to improve the transparency of the work of authorities in connection with determining the status of public authorities, comments and suggestions received related to registration in the Unified Information System of Labor Informants, as well as the preparation of labor informants and registration on the Portal for submitting annual reports to the Commissioner and assistance in submitting them, as well as the implementation of other measures to improve labor transparency,
• 84 responses to the Administrative Court regarding an administrative dispute,
• 17 petitions were responded to,
• 2 proposals for repeating the procedure were adopted

Out of a total of 422 resolved complaints, 274 complaints were unfounded or had formal deficiencies, so the following decisions were made on them:
• 20 decisions rejecting complaints as unfounded,
• 217 complaints were rejected in order to protect the public interest and the rights of others
• 37 complaints were rejected for formal reasons.

The Commissioner resolved the remaining 148 complaints that were well-founded in the following manner:
• in 9 cases, the authority was ordered to provide access to the requested information,
• in 5 cases, the decision of the authority was annulled and the authority was ordered to provide access to the requested information,
• in 19 cases, action was ordered upon request,
• in 13 cases, the decision of the authority was annulled and the case was returned for retrial,
• in 74 cases, further proceedings were suspended because the authority had in the meantime, after the Commissioner's intervention, acted upon the request for access to information,
• in 28 cases, further proceedings were suspended because the complainants withdrew their complaints.


B. Personal data protection area

• 18 opinions were issued regarding the protection of personal data;
• 1 preliminary opinion was issued (Art. 55);
• 22 complaints regarding the violation of rights were resolved, as follows: 12 decisions ordering data controllers to act upon the request and 10 decisions rejecting the complaint as unfounded;
• 85 inspections of the implementation and enforcement of the Personal Data Protection Act were completed. As part of the inspections, the Commissioner issued 4 corrective measures to data controllers, 4 warning measures, 61 notifications of upcoming inspections and 14 responses to the complainants for whom inspections were initiated;
• 89 complaints regarding the protection of personal data were responded to;
• 3 responses to complaints filed with the Administrative Court were provided;
• 21 records on personal data protection persons were processed;
• 1 foreign company notified the Commissioner of the appointment of a representative in accordance with the Personal Data Protection Act;
• 4 notifications to the Commissioner of personal data breaches.
• 30 checklists were processed;
• In 15 cases, consent was given to the Commission for Missing Babies.


C. Cases related to the processing of misdemeanors

• 3 requests were filed to initiate misdemeanor proceedings due to violations of the provisions of the ZSPIJZ, while in 1 case the statute of limitations has expired,
• 10 misdemeanor orders were issued due to violations of the provisions of the ZSPIJZ, in 11 cases the statute of limitations has expired, while in 2 cases it was determined that there was no misdemeanor,
• 3 notifications were issued.


D. [bookmark: _Hlk176770512]Cases related to both areas of activity and the work of the Commissioner's Office

• 25 complaints related to issues outside the Commissioner's competence, for which a response was provided to the applicant and/or forwarded to the competent authorities for competence, with notification to the applicant,
• 99 requests for information from the Commissioner were processed,
• 33 requests for information on the case were processed,
• 8 cases in the field of domestic and international cooperation,
• 1 press release was issued,
• 17 reports,
• 19 other,
• 3 cases related to training,
• 2 opinions on draft laws were issued,
• 1 case in the field of European integration.


II. Other activities and events

Deputy Commissioner and Advisor to the Commissioner

• On 03/09/2026 Advisor to the Commissioner Milan Marinović visited the Embassy of Switzerland on the occasion of the celebration of the Swiss Statehood Day,
• On 07/09/2026 Advisor to the Commissioner Milan Marinović participated in a round table on the occasion of the public debate on the Draft ZZPL at the Chamber of Commerce,
• On 25/09/2026 Advisor to the Commissioner Milan Marinović gave statements to the RTS and EuroNews media on the occasion of the celebration of the International Public Right to Know Day,
• On 28/09/2026/ International Public Right to Know Day was celebrated, at which Deputy Commissioner Sanja Unković emphasized the importance of the implementation of the law by public authorities. Advisor to the Commissioner Milan Marinović pointed out the importance of ratifying the Tromsø Convention, which relates to the right of access to official documents. On the occasion of this year's Right to Know Day, the Commissioner's institution awarded awards to bodies that have contributed to the improvement and affirmation of the right to free access to information.
The following received awards:
• National Bank of Serbia – in the category of highest public authorities;
• Accreditation Body of Serbia – in the category of republican authorities;
• Provincial Secretariat for Finance – in the category of provincial authorities;
• City of Novi Pazar – in the category of local self-government authorities;
• High Court in Pančevo – in the category of judicial authorities;
• City Center for Social Work Belgrade – in the category of other authorities;
• Faculty of Philosophy of the University of Pristina with temporary seat in Kosovska Mitrovica – Special Award for Fulfilling Legal Obligations in Difficult Conditions;
The main award for special contribution to the affirmation of the right to access information, which is awarded in the form of a statuette, was not awarded this year either.

Conferences/events

• On 28/9/2026 the Commissioner solemnly marked the International Day of the Public's Right to Know at the Serbian Chamber of Commerce.

International cooperation

• In the period from 1-3/9/2026 the Council of Europe Office in Belgrade, within the framework of the project "Protection of Freedom of Expression and the Media in Serbia" (PROFREX), held a training course on "Access to Information and Environmental Protection" for 14 employees of the Commissioner's Office on Kopaonik,
• On 16/9/2026 The Ministry of Foreign Affairs received the Commissioner's contribution for the appearance of the representative of the Republic of Serbia at the OSCE Conference on the Human Dimension in Warsaw in 2026.
• On 22/9/2026 the Commissioner participated in the election of members for the Executive Committee of the International Conference of Information Commissioners (ICIC) for the period 2026-2029 and voted for four candidates.

European Integration

• On 1/9/2026 the Ministry of European Integration received the contribution for the Annual Report of the European Commission on the Progress of the Republic of Serbia for the period 1/4-1/9/2026 - Democracy area.

Legislative activities

• The Ministry of Justice was given an opinion on the Draft Law on Personal Data Protection,
• The Ministry of Mining and Energy was given an opinion on the Draft Decree on Amendments to the Decree on Energy Vulnerable Customer.
Training

• 11/9 Training on the ZZPL was held for data protection officers of primary schools in the Kolubara District (15 people),
• 18/9 Training on the ZZPL was held for data protection officers of primary schools in the Zlatibor District (21 people),
• 18/9 Training on the ZZPL was held at the 28th labor law consultation organized by Laura Consulting (13 people),
• 25/9/ Training on the ZZPL was held for data protection officers of primary schools in the Moravička District (17 people).
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